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Swine Flu

Guidance for Employees
1.0 What is Swine Flu and what are the symptoms?
The A/H1N1 influenza virus (Swine Flu) is a respiratory illness which was initially reported in parts of Mexico and which is now being reported in other countries including the UK.  The main symptoms include a sudden onset of fever, shortness of breath or breathing difficulties.  Other symptoms can include headache, sore throat, tiredness, aching muscles, chills, sneezing, runny nose, limb or joint pain, diarrhoea or stomach upset, or loss of appetite.  
Don’t panic!  For most people who have swine flu, their symptoms will be no worse than for normal seasonal flu.

2.0
What should I do if I think I may have Swine Flu?

If, during this period, you develop a feverish illness accompanied by one or more of the following symptoms:  cough, sore throat, headache and muscle aches, then you should contact your GP by phone or seek advice from NHS Direct (0845 46 47).  You should stay at home and contact your manager via telephone as soon as practicable but normally no later than 30 minutes before you are due to start work.

If you have these symptoms do not come into work until you have sought advice from a health care professional.  If you do not have symptoms then you should come to work as normal.
If you are feeling unwell whilst at work and have symptoms of Swine Flu you should speak to your line manager and let them know that you feel unwell and what the situation is in relation to your workload so that they can arrange for the work to be covered.  You should then go home and contact either your GP by telephone or contact NHS Direct (0845 4647) and follow their advice.  

You should refrain from presenting yourself in person at your GP surgery, Accident & Emergency Department or NHS Walk In Centre to avoid potentially infecting vulnerable people.  If you do go to any of these venues, you will be asked to return home and will not be assessed or treated there.

ONCE THE NATIONAL FLU LINE IS IN OPERATION

The national Flu Line is expected to be in operation by the end of July 2009.  Once it is in place you should ring it if you are concerned about having Swine Flu and you will be assessed for treatment via this helpline rather than by your GP.
You will need your NHS number to access treatment from the National Flu Line so it is a good idea to find out what yours is now so you can easily refer to it if you need to.
3.0
What are the likely timescales for absence?

If you have been diagnosed with Swine Flu, you are likely to be unwell for up to a week.  The first 2 to 3 days are likely to be the worst and it may take a further 3 to 4 days to recover completely.
4.0
What would my absence be classed as?
The absence would be classed as sickness absence and the Attendance Management Policy and Procedure should be followed as normal.  The normal reporting procedure should be observed and you should keep in contact with your manager to keep them informed of the situation.  
Absences over 7 calendar days will need to be covered by a sick note from your GP.  A sick note is normally required from the 8th day of absence onwards; however it is accepted in some circumstances that there may be a slight delay in producing a note due to potential demands on GPs.  
Once the national Flu Line is in operation you will be assessed for treatment via this helpline rather than by your GP.  You will be given a unique reference number when prescribed anti-viral medication and you will be asked to provide this number in place of a sick note upon your return to work.
5.0
What is the current level of risk?
It should be stressed that although the World Health Organisation has increased the pandemic level to phase 6 on 11 June 2009, this is as a result of the geographical spread rather than the severity of the virus.  The term “pandemic” simply means that the virus is spreading globally through human to human contact.  It is not an assessment of the severity of the virus.

6.0
What can I do to protect myself and others against Swine Flu?

The best thing you can do is to follow good hygiene practices.  Ensure that you carry tissues with you at all times and catch all sneezes and coughs.  Bin the tissues after one use and then wash your hands thoroughly with soap and hot water. 

Remember:  Catch it, bin it, kill it.
7.0
What precautionary measures can I take?
Establish a network of Flu Friends now, which may be relatives, neighbours and friends who can help you if you get ill.  For example they could collect medicine, food and other supplies for you so that you don’t have to leave home if you are ill.  If you need to be treated for Swine Flu with antivirals e.g. Tamiflu, then you will need to have a Flu Friend to collect this for you once it has been prescribed.
Know your NHS number and those of other family members and keep them in a safe place. It is not essential to have your NHS number in order to receive treatment, but it can help NHS staff to find your health records. You will be able to find your NHS Number on your medical card or other items such as prescribed medication, GP letter or hospital appointment card/letter.  

Make sure you have adequate quantities of cold and cough remedies in your medicine cupboard in case you or your family are affected by swine flu. 
Register with a GP now if you do not currently have a GP.
You may be eligible for preventative treatment if, for example, you have an existing medical condition, are aged over 65 (or children under 5), or are pregnant.  See your GP to ascertain whether you or your dependants (if applicable) are eligible for treatment. 
8.0
What should I do if I have come into contact with someone who has Swine Flu?
You should continue to attend work as usual unless you too start to experience symptoms of Swine Flu.  
It is important to wash your hands thoroughly after contact with the infected person and take care not to touch your mouth or eyes during contact to avoid contamination.
You are not infectious until you develop symptoms and therefore the fact that you have been in contact or exposed to someone with Swine Flu should not prevent you from being at work.

9.0
What support can I expect to receive from work?
You should be reassured that issues of illness, absence, bereavement, travel and fear of infection will be handled supportively and sensitively.  It is important that you are aware that you will be expected to carry out your work or any other work as can be reasonably expected during a period of pandemic.  A balance should be struck between the needs of the service and supporting employees who may have flu or need to care for dependants with flu.

Professional counselling is available for all employees who may be worried, anxious or bereaved.  This is an independent service and is totally confidential and free of charge.  The contact number is 0800 919 765.
10.0
Am I allowed additional time off to care for dependants who may have Swine Flu?

There are no additional provisions for special leave other than those already contained in the current Time off for Dependants Guidance Notes for Employees and Managers.  This allows for normally up to 2 days unpaid leave to care for dependants or arrange for long term care provision.  Unpaid Parental Leave may be an option for employees who experience difficulties in arranging child care.  Please refer to the Parental Leave Policy for further information.
During the period of a pandemic it is anticipated that there may be a higher level of employees making requests to take leave to care for dependants.  You may feel more anxious in cases where Swine Flu is suspected or diagnosed.  It is important that you are provided with support and reassurance and that requests are dealt with sensibly and reasonably.

11.0
What if I do not want to attend work or perform certain duties for fear of infection?
You are expected to attend work, perform your duties and be flexible to ensure that services continue to be provided.  If you have concerns about attending for work or performing certain duties, you should discuss these concerns with your line manager.
12.0
Where can I find useful information?

You can find further information on the Council’s Intranet under the Health and Safety Unit in About You.

You can also find further information on the Swine Flu Information Line 0800 1 513 513
NHS Direct website:


www.nhsdirect.nhs.uk
Health Protection Agency:

www.hpa.org.uk
World Health Organisation:
www.who.int
13.0 What is the Council doing to plan for Swine Flu?
The Council has a Corporate Pandemic Flu Plan and there are a number of service specific plans that sit beneath this.  Keeping our essential services running is the main priority for the Council and all staff have a part to play in this.  
Should the Council become overwhelmed, it is possible that you may be asked to do tasks that are not part of your normal day to day work in order to support the Council’s response to Pandemic Flu.  The services that might need extra support have been planning for this for some time and have worked closely with HR and Health and Safety to ensure that there is appropriate training and safe systems of work in place for any staff that might be asked to help.

If you need any more information on the Council’s plans, please contact the Emergency Planning Team.
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