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Trafford CYPS brings together council and health services to improve outcomes for children,
young people, their families and schools.




JOB DESCRIPTION

JOB TITLE: 


 Housing and Domestic Abuse Officer
DEPARTMENT:

Children and Young People’s Service
TEAM
:


Multi Agency Referral and Assessment Team                                                                 

                      (MARAT)

GRADE:
Band 5, £21,244 to £23,405, scp 25 to 28 (subject to evaluation)
RESPONSIBLE TO:
Team Leader and Team Manager – Multi-Agency Referral and Assessment Team (MARAT)
RESPONSIBLE FOR:
N/A
MAIN PURPOSE OF JOB:

· To manage a caseload, with specific responsibilities for children and young people experiencing domestic abuse and housing difficulties.

· To advise MARAS regarding the needs of and response to homeless young people.

· To advise MARAS on good practice in relation to the impact of domestic abuse on children and families
· To assess plan, implement and evaluate action as per the Framework for the Assessment of Children In Need and their Families.

· To coordinate the application of resources. 

POSITION IN THE DEPARTMENT:

· Accountable to a first line manager with planned supervision (P.M.R) and advice available.  To work as a member of a team and/or to be accountable for specific areas of work.

· To liaise with other relevant Children & Young People's Services staff within MARAS and the Multi Agency Family Support Teams along with those external to the organisation. 
AUTHORITY TO UNDERTAKE THE JOB:

· To work within the policy of the Children & Young People's Services and the authority delegated to the Executive Director of Children & Young People's Services as outlined by Departmental Guidelines. 

· To accept full responsibility for a caseload this will include children in need and their families
· To co-work cases that involve those children and young people in need of protection.
· To undertake new forms of work or service.

· To make assessment needs of service users. 

MAIN AREAS OF WORK:

· To provide information to service users and negotiate for and co-ordinate the provision of specialist, other agency, residential, domiciliary and other resources as appropriate with particular reference to children and young people experiencing domestic abuse, housing difficulties  and homeless 16 and 17 year olds.
· To use personal knowledge and skills to assist service users and their activities at times of crisis.

· To support service users in effecting positive change.

· To act as mediator and advocate on behalf of the service user, the local authority, the family and society in general with a view to resolving and/or controlling problems and/or conflict.

· To assess the needs/problems of service users using relevant Housing legislation, the Assessment Framework, Domestic Abuse Protocol and Trafford’s Policies and Procedures to plan specific objectives for meeting those needs.

· To work with colleagues within and external to the service to address the housing needs of children, young people and their families using up to date Housing Legislation
· To undertake administration and management of own caseload.

SPECIFIC ACTIVITIES INVOLVED IN THE JOB:

· To undertake both lone and joint visits to the service user's homes.

· To attend office interviews.

· To undertake visits to service user's friends or neighbours as appropriate.

· To visit/contact other agencies/organisations.

· To attend case conferences as appropriate.

· To share responsibility with social workers and other professionals for offering advice and signposting to customers on the Duty Desk.
· To undertake escort duties appropriate to the circumstances.

· To maintain up-to-date written case records on visits/contracts, correspondence and objectives in respect of each service user in line with the recording policy.

· To prepare/provide Initial Assessments and contribute to Section 47 Core Assessments and reports as required.

· To maintain a workload management system as required.

· To attend Departmental meetings as required.

· To undertake training programmes as required.

· To provide advice and support to colleagues and customers in relation to specific areas of responsibilities.

· To provide guidance on the options for supporting families with insecure immigration status

· To be aware of current issues in housing and homelessness and the barriers to access

· To obtain by various means and record the views of children and young people in Trafford who have received a service.
· To prepare/provide reports/information as required on the quality, quantity and nature of the Children & Young People's Service's work for management purposes.

· Without prejudice to the foregoing, to undertake any other duties as directed by the Executive Director of Children & Young People’s Services and to operate within such areas of operation as required in the interest of the service.

NOTE:
This job description is framed within the definitions given in Section 3, paragraph 28 (ii) of the conditions of Service agreed by the joint Council for Local Authorities' Administrative, Professional, Technical and Clerical Services.

PERSON SPECIFICATION

STAGE ONE: Disabled candidates are guaranteed an interview if they meet the essential criteria.
	MINIMUM ESSENTIAL REQUIREMENTS

	METHOD OF ASSESSMENT *

	1.  Qualifications/Training etc.

	3 G.C.S.E. s or equivalent
	A/I

	2.  Experience

	Work-related experience (paid or unpaid) with children and/or families

Work related experience of Housing and/or homelessness

Work related experience of domestic abuse and the impact on families


	A/I

A/I

A/I

	3.  Knowledge

	Child Development

The Children Act 1989 and 2004

The Assessment Framework
Housing legislation


	A/I

A/I

A/I

A/I

	4.  Skills & Abilities

	Ability to communicate and work in partnership with children, young people and families
Practical life skills relevant to the post
Ability to work in a team

Ability to work in partnership with other agencies

Sound assessment skills

Ability to manage caseload and prioritise objectives

Good inter-personal skills

Non-judgemental

Flexible

Personal Organisation Skills

Good written and oral skills
	A/I
A/I

A/I

A/I

A/I

A/I

A/I

A/I

A/I

A/I

A/I



	4.  Special Working Conditions
Access to own car and full clean driving license (essential car user allowance will be paid)
	A/I


STAGE TWO: Will only be used in the event of a large number of applicants meeting the minimum essential requirements
	ADDITIONAL REQUIREMENTS
	METHOD OF ASSESSMENT *

	1.  Qualifications/Training etc.

	Training received relating to Domestic Abuse, Child Protection, Assessment Framework, Anti Discriminatory Practice
	A/I/C

	2.  Experience

	Experience of work in social care, particularly duty and assessment

	A/I

	3.  Skills & Abilities

	Ability to input information into an electronic social care record

	A/I

	4.  Special Working Conditions

	
	


* Method of Assessment

A = Application form, C = Certificate, E = Exercise, I = Interview, 

P = Presentation, T = Test, AC = Assessment centre

