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Trust news

Trafford General scores double ‘Excellent’ for patient facilities
TGH has scored a double ‘Excellent’ in an inspection of facilities for hospital inpatients.  Respect for patients’ privacy and dignity and the quality of the food enjoyed by patients were both rated ‘Excellent’ by the 2009 Patient Environment Action Team (PEAT).  
PEAT inspections are carried out annually at every hospital in England with more than 10 inpatient beds.  They rate hospitals as ‘Excellent’, ‘Good’, ‘Acceptable’, ‘Poor’ or ‘Unacceptable’ in three categories: Privacy & Dignity, Food and Environment. 

TGH achieved the highest ranking possible in the Privacy & Dignity and Food categories.  It also scored very highly in the cleanliness, hygiene levels and the prevention and control of infection aspects of the Environment category.  However, its overall score in this area was reduced to ‘Acceptable’ because of noise and disruption associated with significant refurbishment work on the day of the inspection.  
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Chief Executive Ron Calvert said: “We are absolutely delighted to have scored Excellent in two out of three areas.  Ironically, our score in the third area was adversely affected by work being carried out to improve the hospital environment by upgrading our A&E and x-ray departments and fitting new windows on the main hospital corridors.  That work has now been completed and we are glad that patients and visitors are benefiting from the results.  We plan further improvements to the Trafford General site over the next year.”

 

Curry night helps raise money for chemo chairs                                                     
Nearly 60 people attended a Curry Night to celebrate the Green Goddesses’ fundraising effort in the recent BUPA Run – and helped raise enough money to buy not one, but two chemo chairs for cancer patients at the Trust.  The total raised now stands at £4,060, thanks to even more fundraising on the night.  There was a grand raffle and entertainment from magician Alex Fisher who donated his fee to the ever-growing fund, which began in support of the Trust’s transfusion practitioner Marie Green, who was recently treated for cancer. 

“A great night was had by all, and we’d also like to thank Saj at the Blue Raj for his generosity and making it possible,” said Marie, pictured here with the Green Goddesses and a cheque for some of the money.  “Thanks to everyone’s efforts, we now have enough money for at least two chairs.  It has been an amazing effort, which I think shows the strength of the teamwork that we have at Trafford.”

Swine Flu Update

The Health Secretary has announced that scientists expect to see a rapid rise in case of swine flu, and the focus is now on treatment rather than containment.  GPs will provide clinical diagnosis (rather than waiting for test results) and offer antivirals to people diagnosed with swine flu.  

If you or a member of your family think you have the virus, you should use the symptom checker on www.nhs.uk or call the swine flu information line on 0800 1 513 513.  If you have any concerns, ring your GP.  If you do have swine flu, your GP will issue an authorisation voucher that can be swapped for antivirals at pharmacies or health centres.  The advice is to stay indoors and avoid contact with others while ill to limit the spread of infection.  You should not go to A&E unless there are serious concerns about symptoms. 
Booking interpreters

PALS want to remind staff that all patients whose first language is not English or who may need support from a British Sign Language interpreter must have an interpreter booked before their appointment.  

The patient's GP will usually indicate the need for an interpreter on referrals.  All staff should ensure they have read the Trust Interpreter Policy on the intranet, which gives clear guidelines for booking interpreters and contact numbers of the services we use.  It also gives guidance on using staff and family members to interpret.  All staff must adhere to this policy at all times to ensure our patients are supported appropriately. 
PALS are happy to offer support during office hours on x2019 if you have an enquiry about the procedure for booking interpreters. 
Reminder about car-park passes
All Trust staff should have received a car park application form with their June payslip.  Don't forget that if you want to carry on using the staff car park at Trafford General after July, then you need to complete this form and return it to the Euro Car Parks office before 31 July.  Euro Car Parks will then be able to issue you with your new pass.  The old passes will be invalid from August.

If you use the staff car park but are employed by Trafford PCT, Greater Manchester Surgical Centre, Greater Manchester West Mental Health NHS Foundation Trust, Network Nurseries, Trafford Macmillan Centre or Central Manchester University Hospitals NHS Foundation Trust, then you need to contact the Euro Car Parks office and ask them for a car park application form.

Books galore in summer sale
There are bargains galore to be had in the Library this summer.  The Library’s sensational second-hand book sale has loads of books for just 50p each, memory sticks/pen drives for just £7.00 (2GB) and £10.00 (4GB), and bottles of water for 50p.

Welcome to Suzanne

Suzanne Pumford has joined the Trust as our new Health and Safety Advisor.  She was previously Health, Safety and Environment Advisor for Novartis Vaccines, a large flu vaccines manufacturer. 
She began her career in health and safety at Cardinal Health (a pharmaceutical packing company) after graduating from St Andrews University in 2000.  Her first priority in her new post is to review core health and safety processes and ensure they are fully implemented across the Trust.  Suzanne lives in Bolton and in her spare time enjoys undertaking physical challenges for good causes.  On 11 July, she will tackle the Yorkshire Three Peaks Challenge for the Red Cross. 
Occupational Health move
The Occupational Health Department has now moved into the ground floor of the modular building on the site of the old Trust Headquarters.  All services have now resumed and phone numbers are the same as before.  The Information Department is also now in the modular building, with the same phone numbers as before. 

Other News

Council sets out housing plans                                                                                Trafford Council has released details of its housing strategy for the next three years.  The plans include delivering more affordable homes, preventing and reducing homelessness, supporting vulnerable households, making the best use of housing stock, and meeting targets for decent homes. 
The Council recently introduced Trafford Homestep to give first-time buyers the chance to get on the housing ladder, and it says the number of new affordable homes in the borough has exceeded predictions.  Home improvement grants are helping people stay in their homes longer, along with a 50-plus strategy, and more care housing for older people.  The council says progress will be monitored every six months to make sure the plans are working well and meeting the changing needs of residents in the borough. 

First phase of Eden Square complete                                                                  
The initial phase of Eden Square in Urmston town centre is now complete, with the opening last week of the 50,000 sq ft Sainsbury's superstore.  A 486-space public car park, split over two levels, a new, glass-fronted library and a public square have also opened as part of the redevelopment of Urmston shopping centre. 
The library's new facilities include children's library, 10 public access computers, dedicated learning centre and 6,00 more books than previously. 

The scheme will also include 140,000 sq ft of retail and leisure space and 144 residential apartments (64 of them by October).  Two further phases of development will link the railway station and the main shopping street in the town centre to its new precincts. 

The first part of the retail parade will be completed by September.  Trafford Council will also be upgrading pavements, and providing new signage and refurbished street furniture as well as more bike parking. 
Good news on heart disease and smoking deaths

We’re steadily lowering deaths from heart disease, stroke, cancer and smoking-related causes, according to new figures from the Department of Health.  Early deaths (under 75) from heart disease and stroke have fallen to 79 per 100,000 from 84 last year. Smoking-related deaths (in over 35s) also fell, from 225 per 100,000 to 210. 

Staff benefits





If you are planning a wedding this summer, there’s 10% off and free delivery in the UK with Arena flowers, and also 10% off at Goldsmiths. To receive these amazing offers and many more like them, join the NHS Discounts scheme at: www.nhsdiscounts.com














Contact the Communications Department





If you have a story, event or any good news that you’d like us to feature in the bulletin, then let us know:





Ruth Devlin, Interim Communications Officer, ext. 2934, ruth.devlin@trafford.nhs.uk


Emer Scott, Head of Communications, Ext. 2945, � HYPERLINK "mailto:emer.scott@trafford.nhs.uk" ��emer.scott@trafford.nhs.uk�

















Our Trust in the news





The Messenger website featured consultant gastroenterologist Dr John Mason, who is training surgeons across the UK in a new gastric balloon procedure for weight loss.  The Messenger, Daily Mirror, Daily Mail and Daily Telegraph all ran stories on Zak Rizvi, who died from meningitis after being seen at TGH.  The Trust has launched an investigation to see if anything could have been done to prevent his death.  The Messenger reported on Jessica Bent, who raised £150 for the Trust’s charity fund when she took part in the recent BUPA junior marathon.  Her mum, Lisa Hilditch, is a dental nurse at TGH.  The Messenger also told how cancer staff from the Trust and PCT have set up a cancer partnership group so patients and carers can share ideas on improving services.  And it ran a story on the recent Glenn Miller Forties Night at the John Alker club to celebrate TGH’s 80th birthday, raising £732 for the hospital’s orthopaedic unit.  
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