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The process of consultation





The clinic runs twice a month, with each consultation lasting approximately 90 minutes. Professionals are invited to contribute their experience and advice about the following issues:


The familys details


The family history


Information about why a referral has been made to CAMHS


Information about significant events


The childs presenting mental health problem


Evidence of any previous mental health interventions


Ideas about what might be helpful for the child





During the consultation notes will be taken and each professional will receive a summary of the discussion and of the actions taken. Professionals will be asked to sign the agreed actions.





Possible outcomes of the consultation





The idea is to enable the development of an individualised action plan. For some children this may mean a specialist assessment and treatment program under the care of the local CAMHS team. For others, the professional group might decide that a specialist assessment of another team may be more appropriate. Wherever possible, the CAMHS consultant will help facilitate a referral to another team when this is considered the best option. For some children, CAMHS may recommend a specific course of action to be undertaken in the community. For others, CAMHS will recommend that no further involvement is required.





Family involvement





The clinic provides consultation with the professional system: families are not involved in the consultation. It will remain the responsibility of referrers to ensure that the family is made aware that the consultation is to take place.


Clinical Governance and Audit





The word consultation is used to reflect a process during which there is an exchange of information and ideas and a group decision that is supported by the expert knowledge of those present. The outcome of the meeting is considered to be the responsibility of all present. Under certain circumstances (when child protection issues are disclosed, for example) everyone present will have the responsibility to ensure that the appropriate procedures are followed.





All CAMHS professionals have access to clinical supervision and it may be that, on occasion, the consultant will seek the advice of other colleagues within the team or, with the agreement of the group, with specialists from another area of expertise (e.g. Forensic Psychiatrist or a Paediatrician).








Case Management responsibility within CAMHS





Some cases may be discharged from CAMHS after consultation. Where it is decided that CAMHS shall remain involved in a consultation role, the case management will be one of the two CAMHS clinicians who have been involved in the consultation. When it is decided that direct CAMHS involvement is required, the case management of the case will remain the responsibility of the consultant until the case is allocated to the most appropriate CAMHS professional.





Rationale





Professionals across the country are experiencing an increasing demand for assessment and treatment of children who have complex social and mental health problems. With limitations in resources, it is important that services to children are delivered in a timely and effective manor.





Too often interventions fail and, as services strive to deal with complex cases, the need for an integrated approach to mental health problems is evident.





The Consultation Clinic has been developed for professionals working with children who have complex social and mental health problems to offer a vehicle to ensure the effective deliverance of CAMHS advice.








Aims





The main aims of the CAMHS Consultation Clinic are:


To ensure the effective deliverance of advice and consultation to children where are complex social and mental health issues.


To improve the targeting of Tier 3 mental Health Services so to ensure that children at the greatest need receive a timely and appropriate response from CAMHS.


To promote and increased awareness of mental health issues for children who are subjected to abuse.


To promote effective multi agency planning where there are significant mental health problems.


To reduce duplication of service.











Criteria and eligibility





The service is primarily aimed at helping children and young people who are known to social services and where there are complex social and psychological needs. Children should therefore:


Be between the ages of 0 and 17 years.


Live in the community and not eligible for the Looked After Children (LAC) Psychology Service.


Be an open case to Trafford Social Services.


Have behavioural, emotional, psychological or psychiatric problems and/or a social developmental disorder.


The social worker must also be happy to share information and participate in the consultation.


The service is available to all children who are known to Social services and priority will be given to children where:


There are ongoing Child Protection issues.


There is evidence of risk taking behaviour, including self-harm, teenage prostitution and exposure to other risks.


There is evidence of acute mental health issues.








Referral process





All children who are known to Social Services and who are referred to Trafford CAMHS are eligible for the Consultation Clinic. Referrals must be made in writing. Provision is available for those requiring an emergency response before moving into the consultation service.





Clinical Audit


The effectiveness of the clinic, including the views of any professionals who use the service, is audited on a six-months basis. All professionals who attend the CAMHS Consultation Clinic are asked to complete a brief questionnaire about their experiences in the clinic.


If you have any enquiries about the service, please do not hesitate to contact us:


Trafford CAMHS, Basford House, 226 Seymour Grove, Old Trafford, Manchester M16 0DU


Telephone: 0161 860 5157


Fax: 0161 860 5148


閣下如果需要這傳單其他形式的副本，便請一位會說英語的親人致電 0161 746 2019 聯絡塞福特病者諮詢及連絡服務。 





إذا كنت ترغب في مطوية بشكل آخر فرجاء إسأل قريبا لك يتحدث اللغة الإنقليزية ليتصل بخدمة ترافورد  لنصح المرضى و العلاقات  على هاتف : 7462019 0161





چنانچه مایل به داشتن این جزوه در شکل و اندازه دیگری میباشید، از یکی از اقوام و آشنایان خود که زبان انگلیسی میداند بخواهید به قسمت خدمات مشاوره و هماهنگی بیماران در ترافورد شماره تلفن 2019 746 0161 تماس بگیرد.





Jeśli potrzebujesz tej ulotki w innym formacie poproś krewnego mówiącego po angielsku o skontaktowanie się z The Trafford Patient Advice and Liaison Service pod numerem telefonu 0161  746 2019.





�If you require this leaflet in another format please ask an English speaking relative to contact the Trafford Patient Advice and Liaison Service on 0161 746 2019. 


Date leaflet produced:		October 2009


Review Date:			


Version no:			1


Author:				Katrina Tickle / DebbieThorp





Further information about Trafford Healthcare NHS Trust is available at � HYPERLINK "http://www.trafford.nhs.uk" ��www.trafford.nhs.uk�.
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