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Who will we see?


If you decide you want an appointment with our service, one of the professionals with our team will meet with you to discuss your concerns. All of our staff are trained to assess and help children and young people with emotional or behavioural difficulties.





Who should come to the first appointment?


We like to see all adults living in the young person’s home. This way, we can get more people working with us and providing us with a better understanding of the difficulties. However, sometimes parents want to talk without their child being present or do not want to involve all the children in the family. We are always willing to discuss with you who can attend the first appointment. 





What do we do if someone does not want to talk in front of the whole family?


Having said that we feel that it is important to see the family together, we do also try to speak to parents and their children and young people separately. We find some teenagers prefer to talk on their own. However, sometimes, younger children feel worried about talking on their own and prefer to have their parents present. All this can be discussed at the first appointment.





What do we do next? 


If you would like an appointment with our service, please fill in the information sheet enclosed and return it to us as soon as possible. To enable us to provide you with the best possible care, the information sheet asks for details about your child and family. The sooner you return it, the sooner you will receive an appointment. 


If we do not hear from you within four weeks, we will assume that you do not want an appointment with us and the professional who referred you to us will be contacted. If you are not able to attend your appointment it is important that you let us know.  If you do not keep your appointments we will contact the professional who referred you to see if you still need an appointment.











Introduction


All families have difficulties from time to time. Often, a family can cope when things stop running smoothly, but sometimes they need extra support from outside the family. Your child/teenager has been referred to us. We find that many parents and children do not know what to expect when they come to see us. Before you decide if you need our help, you may have some questions about our service. This leaflet aims to tell you; who we are, what you do and where you will be seen, what will happen at your first appointment and what you need to do next.





What kind of families come to this service?


We see all kinds of families; those with two parents, single or divorced parents or families with children who have been adopted or fostered. We see children and young people with a wide range of problems, such as depression, worries, emotional and behavioural problems and difficulties with family relationships.





What can we do to help? 


First of all, we listen to what people have to say about what is worrying them. We try not to blame anyone because we believe that bringing up children is a difficult task. It can be useful for families simply to talk to someone from outside the family. Some people want to discuss ideas about how to tackle the problem, others want straight advice. We do not claim to have magic cures, but we do have a range of professionals within the team who can offer specialist therapies if required.





Is it confidential?


We keep records to remind us of any details of our work and to help us plan ahead.  This information is also stored on our data base. Any personal information you provide will be safeguarded in the greatest confidence. You may want to see our records, and this is usually possible. You can always discuss this with us. Should we need to speak to other professionals, for example, schools or social services, we would always speak to you first unless it seemed as if a child was at risk of serious harm. We only talk to other professionals if we think it will help us understand your child and therefore help us to help you, or if we think someone may be at risk of serious harm














If you are worried about coming to the service or if you have any further questions then please contact us. 


Trafford CAMHS, Basford House, 226 Seymour Grove, Old Trafford, Manchester M16 0DU


Telephone: 0161 860 5157


閣下如果需要這傳單其他形式的副本，便請一位會說英語的親人致電 0161 746 2019 聯絡塞福特病者諮詢及連絡服務。 





إذا كنت ترغب في مطوية بشكل آخر فرجاء إسأل قريبا لك يتحدث اللغة الإنقليزية ليتصل بخدمة ترافورد  لنصح المرضى و العلاقات  على هاتف : 7462019 0161





چنانچه مایل به داشتن این جزوه در شکل و اندازه دیگری میباشید، از یکی از اقوام و آشنایان خود که زبان انگلیسی میداند بخواهید به قسمت خدمات مشاوره و هماهنگی بیماران در ترافورد شماره تلفن 2019 746 0161 تماس بگیرد.





Jeśli potrzebujesz tej ulotki w innym formacie poproś krewnego mówiącego po angielsku o skontaktowanie się z The Trafford Patient Advice and Liaison Service pod numerem telefonu 0161  746 2019.





�If you require this leaflet in another format please ask an English speaking relative to contact the Trafford Patient Advice and Liaison Service on 0161 746 2019. 








Further information about Trafford Healthcare NHS Trust is available at � HYPERLINK "http://www.trafford.nhs.uk" ��www.trafford.nhs.uk�.
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