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New Family Engagement Services 
Trafford Think Family programme, Children’s Centres and NHS Trafford (previously Trafford Primary Care Trust) have come together to look at new ways of engaging with families through a range of newly commissioned services. Some key gaps in provision were identified and as a result a number of organisations have been commissioned to deliver services around the following areas:

· Tackling the increasing problem of young people suffering eating disorders and negative body image

· Low level support and practical help for those who (need support but are not in a state of crisis because they have suffered bereavement, loss or a significant change in their family circumstances

· Family Group Meetings
· Managing stress through complimentary and holistic therapies

· Translation services

· Building the confidence and self esteem of parents 

· Counselling. 

A total of 12 organisations have been commissioned to deliver these services over the next 10 months.  There are a limited number of free places available, allowing services to reach out and engage with families who have additional and unmet needs and who traditionally have not been able to engage with services. Please note that as most of these services are to prevent these families’ needs escalating. Families who are receiving support from specialist and/or statutory services would not be eligible for the free places provided by the Family Engagement Services, unless they are known to the Family Intervention Project.
Referral into the majority of these services will be via the attached ‘Family Engagement Project Referral Form’. This form is based on the Single Agency Referral Form (SARF) but in addition, the new form details consent for the information to be shared with the Joint Commissioning Unit so we can evaluate the impact of the services and identify gaps in service provision. 

Practitioners are urged to think about the reason for referring a child, young person or adult to any of these services. Is the need identified the only need within the family which is currently unmet, or should a Common Assessment Framework be considered to address the wider needs of the child, young person and family? If you are unsure if a CAF is appropriate you can call Marie Castle in the Service Development Team on 0161 912 5028 to discuss.
There are a limited number of places available from each organisation and practitioners need to contact the organisations direct and quote ‘family engagement’ to enquire about booking places/activities. 

Some of the offers made by the family engagement services require planning time and partnership working and if you wish to discuss joint working with any of the organisations, please do not hesitate to contact them to explore ways of working together. 
As different services use definitions of tiered services please consider the following definition when thinking about making a referral. 
Tier 1 – Universal - The needs that all children and families have

Tier 2 – Targeted - Some additional needs requiring Targeted support.  Any identified problems are at an early stage.

Tier 3 – Specialist - Serious and complex needs, which will impact on safety/ welfare/development of child if not addressed.

Tier 4 – Highly specialist - Children/Young people with highest level of need, requiring intensive specialist support, sometimes away from home.
Where a family member is involved with services above the Tier 2, Targeted level but there is another family member (a sibling, parent etc) who is not known to these higher level services, a family engagement service may be available to support this sibling,/parent and prevent them from escalating to the higher levels. These referrals will need to be discussed on a case by case basis. If you would like to discuss these tiers and the targeted audience for these services, please contact Angela Gibbons on 0161 912 3446 or angela.gibbons@trafford.gov.uk. 

Please see below for the list of activities and services which will be available including a brief description, the referral criteria and contact details. 
	Organisation 
	Service 
	Referrals 
	Contact 
	Tier

	Youth Offending Service (Prevention Team)
	The Prevention team will be providing a limited number of Family Group Meetings (FGMs).  The aim of a FGM is to support the family to create an action plan addressing the needs of all its members, although the focus will relate to the young person for which the referral has been made.  The objective of a FGM is to empower and engage all members of the family, ensuring they have a voice in shaping and enhancing interventions. Family Group Meetings are voluntary and participants have to be willing to engage in the process.
 

The role of the prevention team in this process is to co-ordinate the FGM which also includes preparation meetings with family members and the write up of the Action plan. The action plan will then be given to the referring agency with recommendations. After the FGM has taken place, the referring agency or organisation will be required to support the family in completing their actions, for example if a referral to a support service has been identified.   
 

Location of delivery: The preparation meeting will take place in the family home where appropriate; however the actual meeting will be delivered in a neutral environment. 

	Age Group: This service is available to young people aged 8 – 16 years old.
Method of referral: Family Engagement Project Referral Form.

	For more information or to make a referral please contact: 0161 911 8201 and ask for the Prevention team. Prevention.Team@trafford.gov.uk
	Targeted

	Commando Joe’s
	Commando Joes' creates bespoke fitness and team building activities for young people, families and parents in the Trafford area.  The sessions are tailor made and work on military style fitness and team building, confidence building and self esteem in a fun safe environment for all ages of children and their families.
Sessions can be delivered as half or full days with groups of families or, if a need is identified, as targeted one to one sessions with individual families.

Location of delivery: Commando Joe’s can conduct sessions in children’s centres, schools, youth centres, community centres, local parks and can attend planned family fun days and similar events.

	Age Group: This service is available to children and young people aged 0-16 and their families.
Method of referral: Family Engagement Project Referral Form.

	For more information or to make a referral please contact: Michaelh@commandojoes.co.uk
or call: 07786 181619.
	Fun Days = Universal 
One to one sessions = Targeted

	Relate
	Relate exists to help people with their relationships and helps couples, families, children & young people and individuals to make relationships work better.

Relate will be providing a range of services to support those who need help due to bereavement, loss or significant change in family circumstances (e.g. redundancy, long-term terminal illness, financial hardship and other life events which impact on relationships).
Locations for delivery: Face-to-face counselling will be offered at Relate premises: 346 Chester Road, Manchester, M16 9EZ.

	Age Group: This service is available to children and young people age 0-19 and their families.

Method of referral: Family Engagement Project Referral Form.

	For more information or to make a referral please contact: Sue Parkes on 0161 872 1100 or sueparkes@relategms.co.uk
	Targeted

	Light of Hope
	Light of Hope Community (LoH) is a non-denominational organisation providing a range of holistic therapies to children and families in Trafford designed to relieve stress and build more positive relationships and resilience. Therapies including reflexology, massage, reiki and energy alignment are provided on a one to one basis. LoH support the programme of therapies with self help techniques, natural remedies and holistic approaches tailored for the individual and family circumstances. As part of their stress reduction strategies LoH teach meditation through Relaxation with regular evening and lunchtime meditation classes for adults. LoH provide CDs to support and encourage meditation/relaxation practice at home.

Location of delivery: Light of Hope premises at the Hope Centre, Hampden Buildings, Hampden Rd, Sale, M33 7UB, 2 minutes from Brooklands Metrolink.
	Age Group: This service is available to children and young people aged 0-16 and their families.
Method of referral: Family Engagement Project Referral Form.

	For more information or to make a referral please contact: Alison Sargent 0161 973 9130 or manchester@lightofhope.co.uk. Visit the website www.lightofhope.co.uk

	Targeted

	Artscape
	Artscape will provide weekly individual, family and group sessions with a qualified, state registered Art Therapist. Sometimes it is hard for children and young people to put into words their thoughts and how they are really feeling. Artscape uses Art Therapy techniques to help promote healthy self expression and communication and to bring about positive change.  
This service is in particular for children and young people who need support, but are not in a state of crisis, because they have suffered bereavement, loss or significant change in their family circumstances (e.g. redundancy long term/terminal illness).
Location: this service can be delivered in a variety of community venues including schools, children’s centres and youth centres.

	Age Group: The service is available to children, young people aged 0-19 and their families.
Method of referral: Family Engagement Project Referral Form.

	For more information or to make a referral please contact: Avril Neagle on 07891625774 or 

email avril@art-scape.org.uk or www.art-scape.org.uk
	Targeted

	Counselling and Family Centre /Genesis
	The Counselling and Family Centre, in partnership with Genesis, will be offering services to increase the confidence and self esteem of parents across Trafford. They will be offering ‘drop in’ sessions (no need to book), one to one counselling for individuals and couples, and courses to improve communication skills and in managing anger.

Location: The service will be delivered from a number of locations across Trafford, please enquire regarding venues for your nearest course, drop in or counselling.

	Age Group: This service is available to all parents with children under 5 years old. 
Method of referral: Family Engagement Project Referral Form.

	For more information or to make a referral please contact: Jo Wood on 0161 941 7754 or email counsellingmanager@counsellingandfamilycentre.co.uk
	Drop in sessions = Universal
Counselling and group work = Targeted

	G-Force
	G-Force, a community group started by residents on Broomwood, are offering two new services:
Family cooking:  Families are being offered the chance to go to the G-Force cafe to be shown by their professional Chef how to cook some really simple and healthy meals.  These will be great family fun sessions where families can gain new cooking skills, ideas and healthy choices. 
Women’s Style School:  A great opportunity for girls and young women to attend this exciting workshop with an adult from their family, for example with mum, aunt, grandma or older sister. Together they are invited to the Style School where they can come and learn all about diet, health, beauty tips and self esteem. The sessions are led by an internationally recognised top model who will share the secrets of the catwalks of Milan and Paris! The Style School will be running 3 courses each lasting six weeks and with a maximum of 12 attendees.
Location: may vary depending on needs of children and young people. 
	Family Cooking: 
Age Group: This service is available to parents with children aged between 0-5 years. 
Academy: 

Age Group: This service is available to children and young people aged 5-19.
 Method of referral: Family Engagement Project Referral Form.

	For more information or to make a referral please contact: Tina on: 07941 361572 for further details.
	Targeted

	42nd Street
	42nd Street is a mental health charity working with young people suffering distress.  They will be providing a range of services which focus on tackling the issues of negative body image and self esteem in order to help prevent the development of possible eating disorders. This will be through the delivery of promotional/preventative services to young people, their families and communities. Services will emphasise positive body image, enhancing self esteem and reducing social isolation.

The project will:

Provide one to one support for up to 25 young people 

Provide a group work programme across 2 sites in Trafford

Provide 7 training workshops for professionals and families
Locations: will be based on where a need is identified.  

	Age Group: This service is available to young people aged 11-19yrs and information for parents and professionals.
Method of referral: Family Engagement Project Referral Form.

	For more information or to make a referral please contact: Lysa Barnard on 0161-832-0169 or email me at lysa.barnard@fortysecondstreet.org.uk.
	Group work = Universal

One to one work = Targeted

	Lets Go Global
	The Imaginate Project from Lets Go Global will be inviting families to come along to three blocks of animation workshops. The workshops will help promote a positive body image and healthy lifestyle, raising awareness of young people suffering from eating disorders. Families will make their own short animations and learn new skills in a creative and supportive environment. There are 16 places available for each block of workshops. The workshops will commence on dates in June, August and November. 

Location: The workshops will take place at Lets Go Global, Old Trafford and at the Waterside Arts Centre, Sale
	Age Group: This service is available to 
children and young people aged 13-19, parents, families and professionals.
Method of referral: Family Engagement Project Referral Form.

	For further information or to make a referral please contact: Karen Shannon at karen@letsgoglobal.tv or 0161 912 1304.


	Targeted

	Wai Yin Chinese Women’s Society
	Wai Yin Chinese Women Society is a charity organisation based in Manchester city centre. 
Wai Yin will be providing language support to Chinese families in Trafford and also provide resources and workshops to help Chinese parents to build their confidence. If you’re currently working with a Chinese family and you feel that the parents need some support and your organisation is struggling with the budget for an interpreting service, you can contact Wai Yin to discuss ways to work together to help Chinese families.

Location: Both services can be arranged to take place either in our centre or in Trafford area.

	Age Group: The service is available to children, young people 0-19 and their families.
Method of referral: Family Engagement Project Referral Form.

	For more information or to make a referral please contact: Alfred Chung or Christine Shaw on 0161 237 5908 or email alfred_chung@waiyin.org.uk / christine_shaw@waiyin.org.uk
	Universal

	Genie
	The Genie Network is a charitable organisation providing a comprehensive service to deaf people, their families and children in Trafford. Genie provides information, guidance and social care.  Genie also provides support for hearing and mainstream services to overcome barriers preventing deaf people accessing their services.  This support consists of partnership working and Deaf Awareness training.
Location: There are two drop-in centres in Altrincham and Stretford and Genie also supports deaf people in their own homes. 
	Age Group: This service is available to Children aged 0-5 years and their families.
 Method of referral: Family Engagement Project Referral Form.

	For more information or to make a referral please contact: info@genienetworks.org.uk, Tel: 0161 941 4549 or visit www.genienetworks.org.uk
	Universal

	Sensory Impairment Service
	Sensory support has a bilingual support assistant, Rajula Shah. Rajula already provides a translation service for families of children with a sensory impairment but the Family Engagement funding will allow her to use her skills with families across CYPS to help improve access to services and the participation and engagement of families from BME backgrounds.
Rajula speaks Hindi, Urdu and Gujarati and is able to provide oral translation in these languages. She is also able to provide written translation of Gujarati and Hindi.
Location: dependent on need.
	Age Group: Children aged 0-5 years and their families.
Method of referral: Family Engagement Project Referral Form.

	For more information or to make a referral please contact: Anne Davies on 912 5526

Or anne.davies@trafford.gov.uk
	Universal
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