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1. Introduction

For customers that have a linked eCAF & ICS system, Liquidlogic have added the functionality to
transfer Case Notes and Forms (not Letter Templates) created as part of the eCAF episode to ICS
along with the CAF Assessment.

This document attempts to detail the steps required to transfer Case Notes and Forms (not Letter
Templates) from eCAF to ICS when a CAF episode is being transferred to ICS.

NOTE - for the Form transfer to work, the template of the form (i.e. the xml file) must be both system
configurations. If a form is only present in the eCAF system then the functionality to move a Form
from eCAF to ICS will not work.

2. Transfer Case Notes & Forms from eCAF to ICS

1. The process to transfer a CAF episode to ICS can be started either from within the CAF
Assessment
Ligdidlogic Home Menu Profie Help Logout
Bt A9 6
Save Changes Populate Contribution Answers Finalse Assessmant Close
CA Form =
o Comman fssessment summary * = | | Summary of Assessment
- Ccmmn:\ssessnmmc\:;rﬁ | Evidence and Condusions: =}
: [s;I\::ues I: ChikdYoung Person =}
-—— Comenents:
" P Parerit/Carer Comuments: B
averil Level of Heed ¥ Social Worker | (12+Ape-2010) Compiex " BQ
Compiex =
Suggested Outtomes Progress to TAC
+ Sond to 165
Episode Completed
e for these Suggested | Add Reasons for sugoested cutcomes..._|
HRComeE
Or as an outcome from the “Decisions” tab.
Li(.q.l:lidloglc Home Menu Profile Help Logout
) Mickey Ecaf, 9 years @D ) €. [ .
2 Case Pathway L A
Active Episode ®[a) @ ;1)
-
Active Episode |Mi=e=01 8 Task Details
Outcomes: Date of Initiation or Completion:
Denied
Review CAF Assessment (Assigned to Sodial Worker 1) © Today's Date
CAF aawe . @) Organise next TAC Restart | (assigned to Yoursel) © Other Date: (reset)
Assessment | Episode |: b isi
; : | #) Send toICS Restart | (assigned to Yourself) Reason for Decision: (reset)
CAF |#) Episode Completed (Assigned to Yourself) iz
Assessment :
Agreeing ]
Contributions. ‘
TAC -
Ics
Completed
The below example is started from within a CAF assessment.
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2. Select “Start” to create the task to transfer the CAF episode to ICS.

@ Anakin Skywalker, = 12 years ‘;\: (1)
‘Case Pathway

Home Menu Profile Help Logout

e/ \&@

Episode Started

CAF Assessment Agreeing Contributions ®[41)

CAF greeing Contributi (ELELNEE Task Details

‘Outcomes: Date of Initiation or Completion:

CAF
Assessment
Agresing
Contributions

|"} Send to ICS (Assigned to Yourself) | Lz el

Reason for
Active
Episode

Add Reasons for suggested outcomes.

3. Select “Outcomes Completed”

Liguidlogic

Case Pathway

i = Q) (2
@ Anakin Skywalker, =12 years 8 z;

Home Menu Profile Help Logout

2

CAF Assessment Agreeing Contributions ®(ar)

CAF ing C

ion: D0 Task Details

‘Outcomes: Date of Initiation or Completion:

Assessment
Agreeing
Contributions |

Episode Decisions Completed:

D Send to ICS | Thank you, this task is in your worktray. ‘ s ezl

Reason for Decision:

Add Reasons for suggested outcomes......

Outcomes Completed

4. Select “Confirm” to finish the Outcomes.

Message from webpage

==

9\ Plezse confirm - have you finished with the outcomes?

didlogi
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5. When the task to Transfer to ICS is started the user is presented with a choice of which forms
(completed assessments) and Case notes to transfer to ICS.

Home Menu Profile Help Logout

Anakin Skywalker, =12 years | A
Case Pathway 8 & 2

%

SendtoICS ®[@) A A1)

- CEURUR I Task Delails
[ — Congent Crizate Record Resset | | Cancel
o N L I 1 J
MNew Record of Transter

¥
CAF

Anvennmmct

Agreeng
Coatributions

[ aene Transfer Delails
ECRdde Date of Transfer

Are the panents awane of the contact?
Comments =

[Forms to inchude in this transfer
Ed Resource Alocation Panel (Friday, 2 Apri 2010)
3 Resource Alocation Pand (Monday, 12 Apr 2010)
[ Resource Alocation Pane (Monday, 12 Aprl 2010)
B Resource Alocation Panel (Monday, 12 Aprd 2010)

Items (e.g. Casee Nobes) Lo indude in this transfer
Item to indude in transfer
3 Anakin Skywaker, = 12 years - Case Note, contact type: Ermal (Out), on 12-Ape-2010
E3 Anakin Skywalker, = 12 years - Case Note, contact type: Telephone Cal (In), on 02-Apr-2010
3 Anakin Skywalker, = 12 years - Case Note, contact type: Meeting, on 02-Apr-2010

Back to: CAF Assessment Agreeing Contributions

eCAF will only display those forms that are able to be transferred to ICS. In the example being shown
only the “Resource Allocation Panel” form is being displayed.

SendtoICS #[w) [ )
Tk

Transfer Detalls
Date of Transfer

Are the parents aware of this contact?
Comments

Forms to Inchude In this transfer

Form Lo indude in transfer
& Resource Alocation Paned (Friday, 2 Aprl 2010)

£ Resource Mlocation Panel (Monday, 12 Aprl 2010)
3 Ruesource Alocation Panel (Monday, 12 Apr 2010)
B russource Alocation Pane (Monday, 12 Apr 2010)

Items (8.9, Case Notes) to include in this transfer

Ttem to indude In transfer

A Anakin Skywaker, & 12 years - Case Note, contact type: Emal (Oug), on 12-Apr-2010
3 Anakin Skywaker, = 12 years - Case Note, contact type: Teiephone Cal (in), on 02-Apr-2010
3 Anakin Skeywaker, » 12 years - Case Note, contact type: Mesting, on 02-Apr-2010

Back to: CAF Assessment Agreeing Contributions

Even though there have been many assessments recorded on the CYP’s record.

Anakin Skywalker, = 12 years ¢
Episode 01-Apr-2010

Assessment Date  Assessment Type  Assessor
1 02-Apr-2010  CAF Assessment Sockl Worker 1 Completed
2 02-Apr-2010  CAF Assessment Sockl Worker 1 Compileted
Assessment Date  Assessment Type ASSESSOT Status
1 02-Apr-2010  Lead Professional Financial Request Form  Social Worker 1| Compieted
2 02-Apr-2010  Resource Alocation Panel Sodal Werker 1 Completed
3 12-Apr-2010  Resource Alocation Panel Social Worker 1 - Completed
3 12-Apr-2010  CAF Management Information Form Social Worker 1 Completed
5 12-Ape-2010  Case Fle Audt Report Social Worker 1 Completed
[ 12-apr-2010  End of Invohvement Summary Social Worker 1 Completed
7 12-Apr-2010  Famiy Composition Summany Social Waorker 1| Completed
8 12-Apr-2010  Fle Transfer Summary ‘Social Worker 1 Completed
9 12-Apr-2010  Lead Professional Financial Request Form  Social Worker 1 Completed
10 12-Apr-2010  Resource Alocation Panel Social Worker 1 - Completed
11 12-Apr-2010  Review of Short Break Provison Social Worker 1 Completied
12 12-Ape-2010  Young Persons Service Referral Form Social Worker 1 Completed
13 12-Ape-2010  Lead Professional Financial Request Form  Social Wiorker 1 Completed
14 12-Apr-2010  Resource Alocation Panel Social Worker 1| Completed
Family SUpport Mestings
Mo Famiy Support Meetings have been started.
Transfer bo ICS
This Epescde has not been transferred to ICS.
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6. Select the individual Case Notes and Forms to transfer to ICS

Liguidlegic

Anakin Skywalker, = 12 ymars 8 !a &

2 Case pathway

Send tolCS *[aw) [ (1))

oonso 105 [T
Hew Record of Transter

Home Menu Profie Hep Legout

Create Record | | Reset | [ Cancel |

Transler Delails
Date of Transfer  pz/4a/2010
#Are the parents aware of this contact?

Comments Transfer to ICS

Forms to inchude In this transfer
Form o indude in transfer
Ed Resource alocation Pandl (Friday, 2 Apdl 2010)

3 Resource Alocation Paned (Monday, 12 Apr 2010)
E3 Resource Alocation Panel (Monday, 12 Apr 2010)
E3 Rescurce Alocation Pane (Monday, 12 Apr 2010)

s (e.0. Case Noles) Lo inchude in this transter
Item Lo incude in transfer
Anakdn Skywalker, % 12 years - Case Note, contact type: Emal (Out), on 12-Apr-2010

3 Analin Skoywalcer, = 12 years - Case Note, contact type: Telephone Cal (In), on 02-Apr-2010
E3 Anakin Skywalker, = 12 years - Case Note, contact type: Meeting, on 02-Ape-2010

Back to: CAF Assessrent Agreeing Contributions

7. Select “Create Record”

- Case Pathway

Anakin Sk Ik 12 @ e
nakin Skywalker, = 12years | § €1

8.

: Menu Profie Help Logout

SendtoICS #[a) @ & 1%
Task et

Create Record || Reset | | Cancel

Transfer Detalls
Date of Transfer  pz/04/2010

Are the parents aware of this contact?
Comments Transfer to ICS

Forms to include In this transfer

E Resource Alocation Panel (Friday, 2 Apr 2010)

2 Resource Alocation Panel (Monday, 12 Aped 2010)
& Resource Mocation Panel (Monday, 17 Apr 2010)
3 Resource Alocation Panel (Monday, 12 Apri 2010)

1tems (g, Case Nobes) Lo incude in this transfer
3 Anakin Skywalker, = 12 years - Case Note, contact type: Emal (Out), on 12-Agr-2010
¥ [ Anakin Skywalker, = 12 years - Case Note, contact type: Teephone Cal (In), on 02-Apr-2010
7 (B Anakin Skywaker, & 12 years - Case Note, CONEACT type: Meeting, on 02-Ape-2010

Back to: CAF Assessment Agresing Contributions.

eCAF will then confirm what has been transferred to ICS

- Case Pathway

Anakin Skywalker, = 12 years 4% e

Help Logout

sendtoICs (@)@ @

Send to ICS WG EETLY
Record of Transfer to 2-Apr-2010

Transfer Details

Date of Transfer OF-Apr-2010
Are the parents aware of this contact? No
Comments Transfer to ICS

[Formes Inchuded In this transier

Eil Resource Alocation Panel (Friday, 2 Apri 2010)

Ttems (e.q. Case Nobes) incuded in this transler
il Anakin Skywaker, # 12 years - Case Note, contact type: Telephone Cal (In), on 02-Apr-2010

TAL

il Anakin Skywaker, = 12 years - Case Note, CONEACt type: Meeting, on 02-Apr-2010

Back to: CAF Assessment Agreeng Contributions
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3. Picking up Transferred Case Notes & Forms in ICS

When a CAF episode is transferred to ICS, the transfer task is placed in a group tray (this is
configured differently per customer).

1.

Go to the Group Tray where the transferred CAF episodes are configured to be delivered and
select “Pickup”

Lfﬁ'ﬁfdlogm Home Menu Profie Help Logout

Welcome: T orktray (63) Jell=Tal QTSN SAS Admin (10) | Team Manager 1
Socal Worker 1

Ligud Test Team Group By: Date | Task | Person | Address | Assignment  Order By: Start Date | Due Date | Timeframe

System MNotices Due Date Person Task Description Expand Al | Colapse A

108 1021 Z

et 2 ECAF (1 —
: 02-Apr-2010 | (50 Skywalker, Anakin (12 years)  ECAF Transfer - Please review this case transferred from CCAT l Pickup

Upsdate Me

b Update Mg

Follow the normal process of finding the Child / Young Person in ICS

Lit:.]-l.llid|oglc Home Menu Profie Help Logout

Anakin Skywalker

Skywalker, Anakin (12 years)

Person Details - ECAF Transfer Details
Forename Anakin 1. This CAF transfer includes attached forms and/or objects
Surname Skywalker Transfer Date 02-Apr-2010
DOB 15-Mar-1998 Transfer Comments Transfer to ICS
Gender Male Are the parents aware of this contact?
House No or Name 125 Do you wish to remain anonymous?
itreet fg:dm MEstiSIiest Professional requesting transfer

own s -
e 1525 1NB ;r]t;f;szma\ Social Worker 1
Ethnicity Al - White British -
Immigration Status British Citizen Agency Liquid Test Team
Religion Jedi Knight Addrees

= g Telephone

ICS Person Email panos.christakos@liquidogic.co.uk
ICS Person Not identified in ICS Actions

» St h / Create the Chid's R dinICS
l LA A RN l You cannot create the contact uniil you have selected or created the ICS Person

Then create a Contact by selecting “Create new Contact”

Lifquidloglc Home Menu Profile Help Logout

Anakin Skywalker

Skywalker, Anakin (12 years)

Person Details - ECAF Transfer Details
Forename Anakin . This CAF transfer includes attached forms and/or objects
surname Skywalker Transfer Date 02-Apr-2010
DOB 15-Mar-1998 Transfer Comments Transfer to ICS
Gender Male: Are the parents aware of this contact?
House No or Name 125 Do you wish to remain anonymous?
:treet fg:éh WWESL SUeet Professional requesting transfer

own s "
P Eoohne ;'Lostz?onal social Worker 1
Ethnicity Al - White British -
Immigration Status British Citizen Agency fauslliestTcam
Reigion Jedi Knight Address

= L Telephone

ICS Person Email panos.christakos@Ilquidiogic.co.uk

ICS Person Child: Anakin Skywalker

* Find another ICS Person e T

Looking at the “Case Notes” tab of the ICS Demographics the user will see the eCAF Case Notes
transferred from eCAF.

Lit."_].I:lid|OgIC Home Menu Profile Help Logout

1) Child: Anakin Skywalker 12 years "7 |'. €4
S Basic Demographics d@' W

Personal

Case Notes

(T

Additional | Identity | Risks | Parental Factors | Relationships | Involvements | Case Status CLA | History | Chronology | Forms

Free Text Fitter @ Reset

» Case Note Report
+ Add Case Note

®  Finalised? Significant Event Contact Date
1] 0 No O No 02-Apr-2010 ECAF Anakin Skywalker This is a Case Note created in eCAF as part of the CAF episode
2|0 No O No 02-Apr-2010 ECAF Anakin Skywalker This is a Case Note created in eCAF outside of the CAF episode

+ Add Case Note
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And the Forms tab displays the Form copied from eCAF.

Personal | Additional | Identity | Risks | Parental Factors | Relationships | Involvements | Case Status CLA | History

Chronology Case Notes

g

¥} Forms = Attached Documents
Free Text Fiter @ Reset There are no documents.
Draft Forms Actions =~ 0
02-Apr-2010, Contact Record by Social Worker 1 - Liquid Test Team + Create Document

Completed Forms
| 02-Apr-2010, Resource Allocation Panel by Social Worker 1 - Liquid Test Team

02-Apr-2010, CAF Assessment by Social Worker 1 - Liquid Test Team

Cancelled Forms
None

Coe
—
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